3301 N Louise Ave.
Sioux Falls, SD 57107
800-843-6849

WARRANTY REGISTRATION OF TIGER PRODUCTS

All Tiger Units can be registered on line by the Tiger Dealer at the Tiger Service Center Website, please follow the
instructions listed below to complete the product warranty registration. 1f you are unsure how to do this please contact: Tiger
Customer Service at 605-336-7900 or email Charles Novacek at cnovacek@tiger-mowers.com or Deb Boysen at
dboysen@tiger-mowers.com for further assistance.

***|F YOU ARE NOT A TIGER DEALER: Please contact your local dealer and ask them toregister your Tiger product.
If you are unclear astowho your dealer is, please contact Tiger Customer Service and they will be able to assist you.***

WWW.TIGERSERVICECENTER.COM
Enter your Username & Password
1. Clickon WARRANTY at thetop of the page.
2.Clickon WARRANTY REGISTRATION.
3.Clickon NEW WARRANTY REGISTRATION.
4. Do the warranty pre-delivery checklist. Make sure you do everything on the check list & mark
every box, then click on REGISTRATION.
5. Pick theretail date (Thisisthe date sold to the end user).
6. Click on LOOK UP enter the last 4 digits of the serial # then click on SEARCH.
Select your seria # and it will populate back onto the original page.
(If your serial # does not come up please contact Tiger).
7. If thisisfor anew customer click on new address. If you have sold equipment to this customer
before select the appropriate customers address.
8. Click on the appropriate * INTENDED USE.
9. Check the boxes of *STATEMENTS.
10. Click on SUBMIT.
11. Remember to register each unit.

Use Genuine Tiger Parts

Tiger Mowers LLC warrants for one year from the purchase date to the non-commercial, governmental,

or municipal purchaser (“Purchaser”) and warrants for six months to the original commercia or

industrial purchaser (“Purchaser”) that the goods purchased are free from defects in material or workmanship.
TIGER will replace for the Purchaser any part or parts found, upon examination at its factory, to be defective
under normal use and service due to defects in materials or workmanship. The warranty does not apply to

any part of the goods, which has been subjected to improper or abnormal use, negligence, alteration, modification,
or accident, damage due to lack of maintenance or use of wrong fuel, oil or lubricants, or which has served it's
normal life. Thiswarranty does not apply to any part of an internal combustion engine, or expandable items such
as blades, shields, guards, and the like except as specifically found in you Operator’ s Manual, are not covered
by this Limited Warranty.

POWER UNITS: Warranty on power units is covered by the tractor manufacturer, and is subject to their terms
and conditions. TIGER isavailableto assist its customers with warranty claims with those manufacturers.

WARRANTY WILL BE VOID IF PARTSUSED ON THE EQUIPMENT ARE NOT ORIGINAL TIGER
FACTORY OEM REPLACEMENT PARTS, WHICH IN THE SOLE JUDGMENT OF TIGER, AFFECTS
THE UNITS PERFORMANCE, STABILITY OR RELIABILITY.

IMPORTANT Read to Operator’s manual (s) before operating any machinery.

Tiger Dealer Policy

RE: Tiger Warranty for Dealer Demonstration, Stock and Rental Equipment. All Tiger Demonstration, stock and
Rental Equipment warranty, must be registered with Tiger, on or before it is put in service. The unit maybe
re-registered upon sale of the Demo, Stock, or Rental Equipment, with Tiger, to the first retail customer.
Demonstration and Stock units will have warranty start up date, at the in-service date of the first retail customer or
250 hrs, which ever comes first. Dealer Rental units will have an in-service start up date upon the first day of rental.
Additional warranty may be purchased “ONLY” during the period of time the unit is under Tiger’'s standard warranty
period. Please refer to Tiger Mowers Limited Warranty Policy for coverage details. Call your Tiger Territory Sales
Manager to purchase additional warranty.
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