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WARRANTY FOR NEW JOHN DEERE AGRICULTURAL EQUIPMENT AND 
LIMITED WARRANTY FOR NEW TURF & UTILITY EQUIPMENT (US & CANADA ONLY) 

 
A. GENERAL PROVISIONS – With respect to purchasers in the United States, "John Deere" means Deere & Company, 1 John Deere Place, Moline, IL 61265, and with respect to purchasers 
in Canada, “John Deere” means John Deere Canada ULC, 295 Hunter Road, P. O. Box 1000, Grimsby, Ontario L3M 4H5. The warranties described below are provided by John Deere to 
the original purchasers of new Agricultural, Turf and Utility Equipment (“Equipment”) purchased from John Deere or authorized John Deere dealers (the "Selling Dealer"). These warranties 
apply only to Equipment intended for sale in Canada and the US. Under these warranties, John Deere will repair or replace, at its option, any part covered under these warranties which is 
found to be defective in material or workmanship during the applicable warranty term. Warranty service must be performed by a dealer or service center located in Canada or the US, and 
authorized by John Deere to sell and/or service the type of Equipment involved (the “Authorized Dealer”). The Authorized Dealer will use only new or remanufactured parts or components 
furnished or approved by John Deere. Warranty service will be performed without charge to the purchaser for parts and/or labor. However, the purchaser will be responsible for any service 
call and/or transportation of Equipment to and from the Authorized Dealer’s place of business (except where prohibited by law), for any premium charged for overtime labor requested by 
the purchaser and for any service and/or maintenance not directly related to any defect covered under these warranties. These warranties are transferable, provided an authorized John 
Deere dealer is notified of the ownership change, and John Deere approves the warranty transfer. 
B. WHAT IS WARRANTED – Subject to paragraph C, all parts of any new Equipment are warranted for the number of months or operating hours specified below. Each warranty term begins 
on the date of delivery of the Equipment to the original purchaser, (except for certain agricultural tillage, planting, cultivating, harvesting, and application Equipment which may have a 
delayed warranty start date, but only if established by John Deere and noted by Selling Dealer on the Purchase Order). Included In 5E Series Tractor and Compact Utility Tractor 
Powertrain Warranty - Engine: cylinder block, cylinder head, valve covers, oil pan, emissions control components, timing gear covers, flywheel housing, and all parts contained therein. 
Powertrain: transmission, transmission case, differential and axle housings, clutch housings, MFWD front axle assembly, and all parts contained therein (does not include external 
drivelines, dry clutch parts, or steering cylinders). SWEEPS, SHOVELS, PLOWSHARES, AND DISK BLADES: A replacement part will be furnished without charge if breakage occurs and 
the amount of wear is less than the wear limits established by John Deere. 

**Implements/Attachments purchased on the same Purchase Order as the Equipment listed will be covered by the Equipment’s warranty terms. Implements/Attachments purchased 
separately will be covered by the warranty term on line 14. 
C. (I) ITEMS COVERED SEPARATELY – (1) Tires, rubber tracks and batteries; (2) John Deere Hand Held-Portable products; (3) John Deere Walk Behind Snowthrowers; (4) When applicable, 
a separate emissions warranty statement will be provided by Selling Dealer. 

AGRICULTURAL EQUIPMENT WARRANTY TERM 
Tractors 24 Months or 2000 Hours, Whichever Comes First 
Tractors used in Heavy Duty Land Leveling applications exceeding 150 hours per year 90 Days 
9R Series Tractors factory equipped with Option 0574 used in Heavy Duty Land Leveling 
applications less than half of the annual usage 24 Months or 2000 Hours, Whichever Comes First 

9R Series Tractors factory equipped with Option 0574 used in Heavy Duty Land Leveling 
applications exceeding half of the annual usage 90 Days 

Scraper Special Tractors 24 Months or 2000 Hours, Whichever Comes First 
5E Series Tractors 
a) Powertrain on 5E Series Tractors (components as per B above) 

24 Months or 2000 Hours, Whichever Comes First 
60 Months or 2000 Hours, Whichever Comes First 

Scrapers 6 Months for MY14 and earlier 
12 Months for D Series and MY15 and later 

Frontier™ Equipment 12 months 
Sugar Cane Harvesters and Loaders 12 months or 1500 hours, Whichever Comes First 
All other Equipment (includes Ag Management Solutions (AMS) products) 12 Months 

Premium Balers 24 Months or 12,000 bales, Whichever Comes First; First 12 Months, No Bale 
Limitation 

Large Square Balers 
a) Powertrain on Large Square Balers 

12 Months, No Bale Limitation 
24 Months or 20,000 bales, Whichever Comes First 

Hagie Manufacturing Company LLC Sprayers and Detasselers 24 Months or 1000 Hours, Whichever Comes First 
Engines in Self-Propelled Equipment except Tractors* 24 Months or 2000 Hours, Whichever Comes First 
*Engine Items Covered in months 13 through 24 – Engine block, cylinder head, rocker arm cover, timing gear cover, crankcase pan and all parts enclosed within these units. Also included 
are the fuel injection pump, turbocharger, water pump, torsion damper, manifolds, and engine oil cooler. All other engine related items are not covered in months 13 through 24. 

TURF & UTILITY EQUIPMENT WARRANTY TERM 
1) Z200 Series and Z425 EZtrak™ Mowers, Z300 Series and Z525E ZTrak TM Mowers, and 100 Series 
Tractors** 

24 Months or 120 Hours, Whichever Comes First 

2) S200 Series Tractors** 36 Months or 200 Hours, Whichever Comes First 
3) X300 Series Tractors; Z400 Series EZtrak™ Mowers and Z500M Series ZTrak™ Mowers (Except 
Z425 and Z525E)**  

48 Months or 300 Hours, Whichever Comes First 

4) X500 Series Tractors; Z700E and Z500R Series ZTrak™ Mowers, and Z600 Series EZtrak™ 
Mowers** 

48 Months or 500 Hours, Whichever Comes First 

5) X700 Series Tractors** 48 Months or 700 Hours, Whichever Comes First 
6) Z700M Series ZTrak™ Mowers** 48 Months or 750 Hours, Whichever Comes First 
7) Z700R Series ZTrak™ Mowers** 48 Months or 1000 Hours, Whichever Comes First 
8) JS Series Residential Walk-Behind Mowers  24 Months in Private Residential – Personal Use or 90 Days in Any Other 

Application 
9) Wide Area Mowers, Front Mower Traction Units and Mower Decks, QuikTrak™ Mowers, Commercial 
Walk Behind Mowers 24 Months 

10) Z900B, Z900E, and Z900M Series ZTrak™ Mowers 36 Months or 1200 Hours, Whichever Comes First; First 24 Months, No Hour 
Limitation 

11) Z997, Z900A Series and Z900R Series ZTrak™ Mowers 36 Months or 1500 Hours, Whichever Comes First; First 24 Months, No Hour 
Limitation 

12) Compact Utility Tractors 
a) Powertrain on Compact Utility Tractors (components as per B above) 
b) Compact Utility Tractor Loaders  D120, 120R, 220R, 300E, 300R, 320R, 400E, 440R 

24 months or 2000 hours, Whichever Comes First 
72 months or 2000 hours, Whichever Comes First 
24 Months 

13) GATOR™ Utility Vehicles (except CX) 12 Months or 1000 Hours, Whichever Comes First 
14) Except as provided above, all other Implements/Attachments sold separately or purchased on the 
same Purchase Order as Equipment listed in 9 through 13 

12 Months 

15) CX GATOR™**, All other Turf & Utility Equipment 24 Months in Private Residential - Personal Use or 12 Months in Any Other 
Application 
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(II) WHAT IS NOT WARRANTED – Pursuant to the terms of these warranties, JOHN DEERE IS NOT RESPONSIBLE FOR THE FOLLOWING: (1) Used Equipment; (2) Any Equipment that 
has been altered or modified in ways not approved by John Deere, including, but not limited to, setting injection pump fuel delivery above John Deere specifications, modifying combine 
grain tanks, and modifying self-propelled sprayers with unapproved wheels, tracks, tanks or booms; (3) Depreciation or damage caused by normal wear, lack of reasonable and proper 
maintenance, failure to follow operating instructions/recommendations; misuse, lack of proper protection during storage, vandalism, the elements or collision or accident; (4) Normal 
maintenance parts and/or service, including but not limited to, oil, filters, coolants and conditioners, cutting parts, belts, brake and clutch linings; (5) Any Utility Vehicle used for racing or 
other competitive purpose; (6) Chains on Premium Balers. 
D. SECURING WARRANTY SERVICE – To secure warranty service the purchaser must, (1) Report the Equipment defect to an Authorized Dealer and request warranty service within the 
applicable warranty term; (2) Present evidence of the warranty start date with valid proof of purchase; and (3) Make the Equipment available to an Authorized Dealer within a reasonable 
time. 
E. NO IMPLIED WARRANTY, REPRESENTATION OR CONDITION – To the extent permitted by law, neither John Deere nor any company affiliated with it makes any warranties, 
representations, conditions or promises express or implied as to the quality, performance or freedom from defect of the Equipment covered by these warranties other than those set forth 
above, AND NO STATUTORY OR IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY OR FITNESS ARE MADE.TO THE EXTENT LEGALLY REQUIRED, ANY 
IMPLIED WARRANTIES OR CONDITIONS SHALL BE LIMITED IN DURATION TO THE APPLICABLE PERIOD OF WARRANTY SET FORTH ON THIS PAGE. THE PURCHASER’S 
ONLY REMEDIES IN CONNECTION WITH THE BREACH OR PERFORMANCE OF ANY WARRANTY ON JOHN DEERE EQUIPMENT ARE THOSE SET FORTH ON THIS PAGE. IN 
NO EVENT WILL THE DEALER, JOHN DEERE OR ANY COMPANY AFFILIATED WITH JOHN DEERE BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. (Note: Some 
jurisdictions do not allow limitations on how long an implied warranty lasts or the exclusion or limitation of incidental or consequential damages so the above limitations and exclusions 
may not apply to you.) In the event the above warranty fails to correct purchaser’s performance problems caused by defects in workmanship and/or materials, purchaser’s exclusive 
remedy shall be limited to payment by John Deere of actual damages in an amount not to exceed the amount paid for the Equipment. This warranty gives you specific legal rights, and 
you may also have other rights which vary from jurisdiction to jurisdiction. 
F. NO DEALER WARRANTY THE DEALER HAS NO AUTHORITY TO MAKE ANY WARRANTY, REPRESENTATION, CONDITION OR PROMISE ON BEHALF OF JOHN DEERE, OR 
TO MODIFY THE TERMS OR LIMITATIONS OF THIS WARRANTY IN ANY WAY.  
G. If further information is desired, contact Selling Dealer or John Deere at 1-866-993-3373 (Agricultural) or 1-800-537-8233 (Turf & Utility Equipment). 


